
Warranty Claim/Returns 
Return Address: 

 
Jono & Johno 

31 Carngham Road, 
Delacome (Ballarat) 

Victoria 3356

Please fill in the form and include with your product(s) when returning to our warehouse. 
 

Contact Information

First name Last name

Phone number E-mail address

Address City Postcode State

Product Details

Order Number (If known) eBay Item Number (If known) Date Purchased

eBay UserName (if purchased via eBay)

Description of fault / Reason for returning item(s)?

Disclaimer: 
  
Please note: buyer is responsible for all postage charges for non-warranty items. 
If an item is returned under warranty but found not to be faulty then postage charges will need to be 
paid before any refund or replacement is processed. 
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